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Notice on Financial Integrated Circuit (IC) Card . Metro Ticket QR Code. China T-union Card for Shenzhen Rail Transit
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Financial Integrated Circuit (IC) Card

1. The Financial IC Card mentioned in this notice includes: all chip cards
issued by banks marked with UnionPay &5 and QuickPass{ Qs or W) ),
including debit cards and credit cards; or mobile device carrying Financial IC
Card information {such as mobile phone Pay and wearable device, etc. ) .

2. Passengers using Financial IC Card can take all the lines of Shenzhen rail
transit (except the business carriage of Line 11) through the designated gates
in metro stations.

3. Fare charging rule of Financial IC Card in rail transit is the same as that for
single journey ticket without fare discount. Other applicable discount is subject
to the third party announcements.

4.Fare charge through Financial IC Cards is pre-authorized. Passengers
should ensure that the account balance or residual credit is no lower than the
maximum single journey fare of the whole network. In case of any charge
failure due to insufficient account balance or residual credit, the system will
restrict the passenger's ride.

5. When using Financial IC Card, passengers have to follow the rule of "one
card per passenger, one entry and one exit'. A passenger has to use the same
card to enter and exit when passing through the gates. and the same card
cannot be used by several passengers in the same trip. Blacklisted or other
invalid cards cannot be used.

6. After exiting by Financial IC Card, the system will charge the fare from the
account according to the entering and leaving information. In case of charge
failure, the system will make a supplementary deduction in the near future.

7. When a passenger experiences abnormality in using Financial IC Card, such
as gate not opening after card reading for entry, other passenger passing the
opened gate by mistake, mobile phone powering off, mobile phone malfunction
and etc., the passenger shall contact the station customer service center for
processing immediately. For any disputes on fare charge, passengers can
contact the station customer service center or the metro service hotline for
consultation or processing within 5 days after the fare charge.

8. Passengers using Financial IC Cards can collect the equivalent invoices for
the journey fare at the station customer service center by presenting the riding
information before exiting.

9. Passenger not following the "one card per passenger, one entry and one
exit” rule and causing missing of riding information more than 3 times within 30
days will be restricted by the system to ride with this card. This card can only
be used after the passenger makes up the payment. Passenger causing
missing of riding information 10 times or more within one year will be deemed
as conducting fare evasion and be reported to the personal credit information
system.

10. Passengers riding metro with Financial IC Cards shall observe the relevant
rules and regulations including Operations Administration Rules of Shenzhen
Urban Rail Transit and Ticket and Fare Rules of Shenzhen Urban Rail Transit.

In case of any questions when using the card, please contact the station
customer service center or the metro service hotline in time. We will, as
always, be sincerely at your service.

MTR(Shenzhen) Hotline: 29276688
Shenzhen Metro Group Hotline: 88960600
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Metro Ticket QR Code

1. Shenzhen Metro Ticket QR Code on the users' smart phones is a payment
method that serves the function of "Metro Ticket" . It is can be used on all
existing rail lines in Shenzhen.

2. Passengers can register an account through a smart phone at MTR(SZ)live+
Mini Program, the official Shenzhen Metro App, Shenzhen Metro E-Travel Mini
Program or Wechat Mini Program and activate the account's ticket function.
Passengers can have the account generate the ticket QR code and have the
ticket gate code readers scan the code for metro riding.

3. The ticket QR code shall be used under the "one code per passenger” rule.
For each trip, the code shall be scanned by the reader on the ticket gate, "one
entry scan and one leave scan" . The passengers should have the code
generated before approaching the gates to expedite passing.

4. The ticket QR Code will charge the fare upon passenger's leaving. The fare
policy is the same as that for single journey trips and no discount will be
applied. Passengers may refer to announcements by other third party service
providers for other applicable discount.

5. After passengers complete scanning process for both entry and leave, fare
will be charged from the registered payment account according to the actual
entry and leave station information. If a fare charge failure occurs, a further
attempt will be made later. If the failure or other abnormality is caused by
insufficient account balance, the user account shall be stopped for future metro
riding.

6. When a passenger fails to observe the rule of "one entry scan and one leave
scan” of the ticket QR code, resulting in three times or more of scan
information missing in 30 days, the user account shall be stopped for future
metro riding until the passenger makes up the payment. If such scan
information missing happens for ten times or more in a year, the passenger
shall be deemed as a fare evader and be reported to the personal credit
information system.

7. When a passenger experience abnormality in the process of using ticket QR
code, such as gate not opening after entry scan, other passenger passing the
opened gate by mistake and smart phone failure, the passenger shall handle
the abnormality at the station customer service center at once. If a passenger
has dispute on the fare charge, the passenger may contact the station
customer service center or metro hotline within 5 days after the fare charge.

8. The passengers using ticket QR code can log onto MTR(SZ)live+ Mini
Program , the official Shenzhen Metro App or Wechat Mini Program to
download electronic invoices after paying the fare.

9. For the purpose of passenger's account safety and prevention of account
abuse, a ticket OR code account will allow no more than ten password-waived
trips each day. For further metro trips in the day, manual input of password will
be requested.

10. Passengers riding metro with ticket QR Code will observe the same
travelling rules and regulations as other passengers, including the
Administration Rules of Shenzhen Urban Metro Operations and Shenzhen
Urban Metro Ticket and Fare Rules.

For any further guestions, please contact staffs at the station customer
service centers or call the metro hotlines.

MTR({Shenzhen) Hotline: 29276688
Shenzhen Metro Group Hotline: 88960600
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China T-union Card

1. China T-union is an integrated traffic card system for rail transit in multiple
cities across China with "China T-union” &5 logo on the card. It is parallelly
issued in Shenzhen and other cities.

2. China T-union adopts non-real-name system, with no registration and no
loss report.

3. Passengers holding China T-union can take all lines within Shenzhen rail
transit (excluding business class carriage of Line 11 for the time being) , and
must use the card at the designated gates to pass through.

4. Passengers must follow the rule of "one card per passenger, one entry and
one exit" when using China T-union. Passenger must use the same card to
enter and exit when passing through the gate and the same card shall not be
used by more than one passenger. Blacklisted cards or other invalid ones are
not useable.

5. Passengers holding China T-union issued in other cities cannot enjoy fare
discount in Shenzhen for the time being.Selling. value-adding. card refund/
replacement services are not provided yet for those not issued in Shenzhen.

6. Passengers holding China T-union issued in Shenzhen shall follow the same
rules and fare policies as those for Shenzhen Tong.

7. When a passenger experiences abnormality in using China T-union, such
as the gate not opening after China T-union reading or other passenger
passing the opened gate by mistake, the passenger shall immediately contact
the station customer service center for assistance. For any disputes on fare
charge, the passenger may contact the station customer service center or the
metro service hotline within 5 days after the fare charge.

8. In the event of any incomplete transactions, the China T-union shall be
processed at the place where incomplete transaction occurs before further use.
Shenzhen does not provide long distance service for processing incomplete
transactions yet,

9. Passengers requesting the invoice can collect the equivalent invoice for the
purchase amount at card purchase or value-added amount at card value
adding. The invoice will not be provided afterwards for metro riding fare.

10. Passengers riding metro with China T-union shall chserve relevant rules
and regulations including China T-union Operation Service Quality
Administration Measures(trial), Operations Administration Rules of Shenzhen
Urban Rail Transit and Ticket and Fare Rules of Shenzhen Urban Rail Transit.

Any questions regarding the use of the card please contact the Customer
Service Center, Metro Service Hotline or Shenzhen Tong Service Hotline. We
will always be at your service.

MTR(Shenzhen) Hotline: 29276688
Shenzhen Metro Group Hotline: 88960800
Shenzhen Tong Hotline: 86693000
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