Passenger Information Guide

Shenzhen Metro Line 4
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Established in March 2004,the MTR Corporation (Shenzhen) Limited is a
wholly-owned subsidiary of the MTR Corporation designed to take up the
investment, design and construction of Phase 2 of Shenzhen Metro Line 4
together with the operation of Phase 1 and Phase 2 for a term of 30 years.

MTR (Shenzhen) has been operating Phase 1 of Line 4 and serving you with
carefully planned, designed and construced network, enhanced facilities,
and services with care since June 2011. MTR(Shenzhen) would provide
pleasant and enjoyable journeys to the public with the concept of ‘Caring
for life's journeys.’
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Line 4 Customer Service Centers provide a wide range of information
and assistance. Services available include sale of and value-adding to
Shenzhen Tong, and the handing of malfunctioning single journey tickets.
Our Customer Service Centers also collect excess fares and provide

change for passengers purchasing tickets from Ticketing Vending Machines.

0755-2927 6688
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With Automated Banking Centre (ABC) operated at almost all
stations, MTR (Shenzhen) also makes it incredibly convenient
to obtain cash any time you need t.

. £ B8R 55127 Self-service Machines

- B BIEAES BT %
BB RREE - BEEHERY - DRNERRE - B
E# - BBEEFE - BB, - BERET - RETH
HNREHETESS -
Our stations also offer Self-service machines to satisfy your
needs. The range of machines on offer includes Ticket Ven-
ding Machines, Internet Ticket Vending Machines, Adding
Vending Machines, Smart Card Self-service Systems, Vend-
ing Machines, Automantic Photo Booths, Coupon Machin-
es and other E-machines.
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To serve our passengers daily needs, MTR (S2) offers you a
wide range of retail outlets in all stations.
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Passengers must enter the ticket gates of Lok Ma Chau Station
on the same day after waving the Octopus card over the
Octopus Reader on the MTR Fare Saver in Futian Checkpoint
Station of Line 4.The offer is not applicable to Airport Express
and the Free MTR Connections journeys offered by the Airport
Express.Terms and conditions apply, please visit the MTR(SZ)
website www.mtrsz.com.cn for details.
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How to buy and use a ticket

EBFREHMWSE How to buy a single journey ticket
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Find a Ticket Vending Machine(TVM) or a Internet Ticket
Vending Machine(iTVM).
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Select your destination on the screen(System Map).
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Select number of single ticket.
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Insert notes or coins for the amount due or scan QR code
for payment.
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Take your ticket and change.

How to use a ticket
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Follow the directional signs to the entry gate.
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Hold your ticket/Shenzhen Tong in your right hand and verify
your ticket at the entry gate.
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After the ‘dee’ sound,the exit gate will automatically open.
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To pass through the ticket gate for exiting the paid area,
passenger with a single journey ticket should insert the
token into the slot in the ticket gate with right hand and
passenger with a Shenzhen Tong fare-card should place the
fare-card on the sensor of the ticket gate for card resding.
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